Struggling with
ServiceNow testing?

LEAPWORK is the only solution for automating
ServiceNow tests that everyone can use

Every time a new version of ServiceNow is released, upgrade panic kicks in at enterprises

around the world. IT Service teams, Customer Support departments, and others begin to

worry: Will our ServiceNow-based applications and processes break with the new version?

Testing too little, too late

To test ServiceNow, the same processes must
be verified again and again. The problem is,
testing ServiceNow, especially heavily customized
applications, is a real time sink and drains
departments of valuable resources. Without an
army of testers at hand, enterprises often have
to rely on developers and specialists in business

functions to click and type through a long list
of test cases. This approach steals time away
from business-critical, sometimes customer-facing,
functions. And even then, testing this way is only
covering a fraction of all the scenarios you would
want to cover to ensure in-depth quality assurance

of your ServiceNow application.

| demonstrated LEAPWORK to one of my colleagues,
and his face just lightened up. The possibilities for

ServiceNow automation are endless.

Dean Simonsen, IT Process Manager,
major energy and utility company

Read the story >

Try the LEAPWORK Automation Platform:

Automate on your own with a 14-days trial. Fully featured. Free of charge.

leapwork.com/trial
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Automate ServiceNow with LEAPWORK

With LEAPWORK, your entire team can automate ServiceNow

Reduce dependency on developers when upgrading and save significant time during sprints.

O

Build reliable automation flows
Design robust tests for even highly
customized applications with
intelligent Ul automation powered

by Selenium.

©

Automate with one platform
Build robots visually for all software
automation needs: Test automation,
application monitoring, RPA, and

more.

What LEAPWORK users achieve:

O

Document every process
Automated tests and processes are
documented with video and logs.
All actions and events are recorded

in audit trails.

@

Get help when needed

Our skilled automation specialists
are available on-demand for live
support. Articles and tutorials are

freely available.

Testers and process owners are rapidly automating test cases for continuous and scheduled execution.

test case design

of regression testing release frequency increase

Design automated tests 2x faster Reduce test execution time from Release system upgrades 3x as often

compared to Selenium-coding.

8 hours to 20 mins.

- no additional staffing required.

Try the LEAPWORK Automation Platform:

Automate on your own with a 14-days trial. Fully featured. Free of charge.

leapwork.com/trial
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Automate ServiceNow with LEAPWORK

Out-of-the-box automation
Start automating with LEAPWORK's standard components covering common ServiceNow

processes, like:

e Starting application ¢ Clicking menu items * Filling out forms
¢ Logging in ¢ Impersonating users e And much more

Integrate with your CI/CD pipeline

With its multiple integration points, the ServiceNow platform ties business operations together.
LEAPWORK comes with a fully documented REST API, native plugins for most common DevOps

tools and pipeline orchestrators. You can even build your own custom integrations with third-
party systems.

Sauce Labs BrowserStack

TeamCity HPQC TFS Jenkins

Try the LEAPWORK Automation Platform:

Automate on your own with a 14-days trial. Fully featured. Free of charge.
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Automate your
ServiceNow application today
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